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CONFLICT RESOLUTION vs COMPLAINT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When 2 or more 
people disagree and 

cannot resolve it 

Conflict as an 
Opportunity 

Policy 

 

Maltreatment, 
Misconduct, 
Harassment  

Respect & Dignity 
Policy 

** Intervene 
EARLY or 
negative 

BEHAVIOURS 
may lead to… 

CONFLICT 

COMPLAINT 

RESOLUTION RESOLUTION 

Face-to-face 
Meeting OR 

Meet with a 
Third Party 

OR 

Go to Healthy 
Congregation 

Committee 

Informal 
Complaint 

Formal 
Complaint 

 

details on separate 
diagram 


